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A GENUINE KINSHIP
By Christy Brudin

Cheryl Walker helps Barbara with daily activities and also assists her with many craft projects.

Y

ou do not have to be kin to form a genuine
kinship. Such is certainly the case for in-home
caregivers. Although they are paid to work in a
family’s home, the nature of their work means
that they quickly come to be seen as members
of the family. At least the good ones do.
Cheryl Walker began working with the Hare family as a
caregiver for 2nd Family Home Care and Support Services
a little over a year ago. She is now a proud member of
the family. 2nd Family has been providing support to the
Hare family for more than six years now, and they have
ensured that every caregiver is qualified to become a part
of the family.
A family owned and operated homecare provider, 2nd
Family was established after two cousins witnessed
firsthand the sometimes-subpar care their grandmother
received while living with Alzheimer’s for nearly twelve years.
Chad Tracey and Josh Markland were determined to do
things differently—to hire only caregivers who actually care.
2nd Family was built on the “Grandma Guarantee,” a
promise that every client will be treated like family by

14
18-1440-01.indd 14

their caregivers. Quite simply, if 2nd Family would not feel
comfortable with a caregiver caring for their own grandma,
they don’t hire that person.
In addition to hiring only the best caregivers, 2nd
Family also employs Registered Nurses to act as care
coordinators and advocates for each family. Finally, they
use only Certified Nursing Assistants and Geriatric Nursing
Assistants as caregivers. They also provide training
opportunities for their employees to learn more about
specific conditions, including Alzheimer’s and Parkinson’s
diseases.
A native of Philadelphia, Barbara attended West Chester
University and did Doctoral work at the University of
Pennsylvania. She became a third grade teacher, serving
in the classroom for more than 24 years. She has also
volunteered as a Children’s Church and Camp Fire leader
for decades and still does part-time children’s church work.
Barbara and Bill married young and had three children:
two sons and a daughter. Bill graduated from Drexel
University and then served in the military and was
stationed in Korea. After his service, he worked as a
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The 2nd Family team ensures that every client receives quality, compassionate care—and is always treated like family. (Pictured from left
to right: Josh Markland, Director of Nursing Kelli Prettyman, Cheryl Walker, and Chad Tracey).

couldn’t get him up. It was just all getting to be too much,”
banker and senior trust officer for eighteen years. The
she said. That’s when Bill and Barbara moved to their
couple shared many hobbies and interests, including
boating and camping.
daughter Susan Brown’s house.
In 1975, the Hares decided
The Hare family turned
to capitalize on their passion
to 2nd Family after trying
for camping by constructing a
several in-home care
commercial campground near
providers and being
2nd Family really hires extremely
Ocean City, New Jersey. The
disappointed. “That was six
campground is still owned
years ago, and we haven’t
competent people. They are just so
and operated by the family.
had a bad day in all these
engaged. They come in and want to be a
“We had camped with
years,” said Barbara.
Because of the care that
our three kids across the
part of our lives. They are not just doing
he received from 2nd Family,
country,” Barbara recalled.
their shift and leaving.”
Bill was able to remain
“We went as far west as
in his daughter’s home,
Yellowstone, as far north
living with his wife, until
as Canada, as far south as
— Susan Brown, whose parents have
he passed away. “We had
Florida and New Orleans, and
both received care from 2nd Family
such a wonderful marriage,”
as far East as the Atlantic
Barbara said of her
Ocean. So we decided to
husband. “We were blessed
build our own campground.”
to be able to have him here with us.”
Bill built much of the campground himself. “He was so
Susan was also pleased with the care her father
capable and clever,” Barbara said. “I think that is why I was
received. “As my dad’s care needs increased, it got to the
in denial about his Alzheimer’s for so long.”
point where we couldn’t do it physically,” she recalled. “The
Finally, as Bill’s condition worsened, Barbara realized they
needed help. “He couldn’t drive anymore, and he fell and I
Continued on page 17
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Josh Markland and Chad Tracey (seen here left to right) founded 2nd Family after their family struggled to find quality in-home care for their
grandmother. Their company was built on the “Grandma Guarantee,” a promise that every client will be treated like family by their caregivers.

A Genuine Kinship …
Continued from page 15

caregivers got him up every day though.”
While the family has used several different caregivers
throughout the last six years, Susan noted that they have
all integrated seamlessly into the family. “2nd Family
really hires extremely competent people. They are just so
engaged. They come in and want to be a part of our lives.
They are not just doing their shift and leaving,” she said.
After Bill passed away, the Hare family again retained
the services of 2nd Family to help Barbara, who has
rheumatoid arthritis. That is when Cheryl joined the family.
“I am just impressed that 2nd Family always seems to
be able to find the cream of the crop. Their caregivers are
just amazing,” Barbara said. “They’re so good with every
member of the family, including all the dogs.”
Cheryl helps Barbara with daily activities and also assists
her with many craft projects. The former elementary school
teacher is still passionate about teaching and loves crafts.
“Cheryl has learned some new crafting skills, and I love
teaching people, so it really works out,” said Barbara.
Cheryl added, “I’ve learned so much here with Mrs. Hare,
and I look forward to coming here. I really do feel like I’ve
been adopted into this great family.”
Cheryl and Barbara are proof of what 2nd Family’s
founders always knew: you don’t have to be related to relate
to each other. And sometimes the strongest relationships
are between people who are not relatives at all.
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Join our Family through Franchising
When 2nd Family’s founders, Chad Tracey and
Josh Markland, developed their unique “Grandma
Guarantee,” they did so with their own grandmother in
mind. The “Grandma Guarantee” promises that every
client will be treated like family. Now, Chad and Josh
are working to extend the guarantee to cover more
grandmothers—and other loved ones.
2nd Family is currently offering franchise
opportunities to new owner/operators who want to
provide families the high level of care 2nd Family
is delivering in Maryland. Through franchising, 2nd
Family seeks to implement their unique brand and
high-quality standards and processes throughout a
larger territory in a shorter period of time. This will
allow the company to quickly serve more seniors who
need help.
2nd Family is seeking interested franchisees in MD,
DC, VA, DE and PA. This area is one of the biggest
markets in the country for senior home care. The
company will offer hands-on assistance to franchisees.

For more information, visit
2ndfamilyfranchise.com
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